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Message from the CEO and Board President
Ri ck Vaughan & Randy Bl ake
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Growing Relationships to Maximize Success!

Exceptional
Customer
Experience

Employee
Excellence

Continuous
Improvement

and Technology

1

Maximize the Value of
Individual Operations

1

Invest in Infrastructure
that Enhances the Overall
Customer Experience

i )
Strive to Support Work
Life Balance
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On Going Review of

Strategic Plan and Goals
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Stewardship
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' N\ z A , PR,
Employees Focused on Take Ownership in Expanding and Improving _ Employee Engage in Relat‘°f‘5h'P5
Customer Success a Safety Culture Information Systems + Provide a §tab|e and Safe | |Where B?t_h Parties are
sCollaborata shd Cansilt Work Environment Willing to:
« Verify What We Will Do , = % « Be Transparent with
«» Execute Engage in Training and Continual Review of ) Information
+ Confirm the. Resglts Advancement Opportunities Operating Efficiency Owners ¥ b Explore Ways to Extract
« Measure Satisfaction to Grow Personally and « Maintain Financial Stability Cost from the Channel
I Professionally 7 and Equity Revolvement + Work Towards Common
) B ) | through Prudent Goals
Provide Access to BerpatimariRerionmance Decision Making and + Share Financial Resources
Information, Expertise ' : to Ensure Long Term : \—
Foster an Environment Sustainabili Risk Management
and Resources ustainability
of Pride, Teamwork,
+ Empowerment, Accountabili
: and Fiscal Responsibilit . R 7 b
ey 7 ) i ! Research and Development Community
Build on New Innovation

» Commitment to Social Responsibility in the
Communities We Reside in Through Financial
Support for Activities that Align with Our Purpose

and Encouraging Employee Involvement
I N\

Environment
+ Encourage Environmentally Sound Decisions

« Train Employees & Customers to Monitor, Track & Stay
in Compliance with Local, State & Federal Regulations
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Grain Sales 38 $ 4 4%, 3
Merchandi se Sal es 230, 1. 237,35,
Total Sales 615, 3 682, 710,
Cost of Sal es 565,826,032, 064,
Gross Commodity Savings 49, 49 44, 645, 8
Ot her | ncome 26, 737,95, 127, 2
Gross Operating Revenues 76, 22 70, 773, 1
Operating Expenses 65,960, 6646, 433, 7
Local | ncome 10, 26 6, 33p, 3
Patronage I ncome and I nvestment | B¢ 8é&, 298, 45, |
Extraordinary | ncome 4, 90 2,48P, 81
Net Savings Before Taxes 18,020, 50T, 281, 9
l ncome Taxes 2,25 417 ,|48C¢C
Net Savings 15,761, 3104, 864, 4
Earnings/ (Loss) Attributable t - 38,841
Net Savings 158761, 3049




